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FROM THE DIRECTOR 
Already 2015 is flying by and we can 

reflect back on 2014 and accept 

that it was an extremely eventful one 

but often the events were not of a 

positive nature.  We enclose this 

newsletter with our Calendar for 2015 

and wish you happiness for the year 

ahead.     
 

HUMOUR 

Thinking about the events of the past 

year and continuing our thoughts 

from the last newsletter where it was 

suggested that “one way we can all 

make a difference is to laugh in-

sanely, love truly and forgive quickly” 

we have chosen Humour as a theme 

for 2015. 
 

Why humour you may ask.  Accord-

ing to Helpguide.org “Laughter is a 

powerful antidote to stress, pain, and 

conflict.  Nothing works faster or 

more dependably to bring your mind 

and body back into balance than a 

good laugh.  Humour lightens your 

burdens, inspires hopes, connects 

you to others, and keeps you 

grounded, focused, and alert. 
 

With so much power to heal and re-

new, the ability to laugh easily and 

frequently is a tremendous resource 

for surmounting problems, enhancing 

your relationships, and supporting 

both physical and emotional health.   
 

Research does show that there are a 

range of positive side effects in hav-

ing a good laugh and it is good for 

your health because it brings physi-

cal and mental health benefits and 

improves social wellbeing as follows – 
 

Physical health 

Boosts immunity 

Lowers stress hormones 

Decreases pain 

Relaxes your muscles 

Prevents heart disease 

Mental health 

Adds joy and zest to life 

Eases anxiety and fear 

Relieves stress 

Improves mood 

Enhances resilience 

Social wellbeing 

 Strengthens relationships 

Attracts other to us  

Enhances team work 

Helps defuse conflict 

Promotes group bonding 

 I know that I feel really good about 

being around my very young grand-

children and that it is a joy shared by 

others.  On a recent bus trip that I 

shared with a group of other people 

of varying ages the bus caught fire 

and we were stranded on the side of 

the road near York for about an hour.   

Despite our little trauma at the end 

of the day other people on the bus 

said it was a great day and made 

better by sharing the infectious na-

ture of the little ones laughter.   
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EMPLOYEE OF THE YEAR 

Our Employer of the Year for 2014 is 

Julie Rushton.  She has now been with 

the company for over 12 years and 

works with us in a Senior Support Worker 

role providing a wide range of services 

to people who are transitioning from an 

acute care hospital to the home. 

 

She was chosen because of her ability 

to provide an exceptional quality of 

service delivery, provide relevant feed-

back and  clarify information for clients 

in a way that demystifies the medical 

speak that so often accompanies a 

hospital event. 

NEWS 



Other sources of humour that I enjoy are some old TV 

shows like As Time Goes By, Faulty Towers, The Vicar of 

Dibley and old movies like Sister Act and Grumpy Old 

Men.    I have what my Mum would call ‘’a good 

belly laugh’ and it does wonders for my mood. 
 

 

FEEDBACK 

I do wish to take the opportunity of acknowledging 

the importance of feedback both from clients and 

staff.   Our most recent evidence of this is when a 

worker flagged that a client did not look very well 

and that he had a hospital appointment booked for 

later in the week.   A telephone call was made to 

remind the client of the booking and there was no 

answer.   On further enquiry and a visit by Community 

Service Officers the client was found collapsed on 

the floor of his home.   He was rushed to hospital by 

ambulance.   Without the feedback this client may 

have been on the floor in his home for days.    Thanks 

to all staff who consistently give us information about 

the status of their clients.   It is important to remember 

that a word in the right place can save lives.   
 

 

AUSTRALIA DAY – MONDAY 26JANUARY 

Australia Day this year falls on a Monday (26 January) 

and a holiday will be observed on that day. Changes 

will have to be made again to cover services but for-

tunately for people who have already been dis-

rupted by the Christmas public holidays they will not 

be affected.  However anyone receiving a service on 

the 12 January are those that will be affected.  I have 

asked support workers to discuss possible changes 

with you and the admin staff have already com-

menced re-scheduling services.   If they are unable to 

help, or if you know that you will not be home for the 

service due on the 26January, please call the office 

and speak to Sue, Jeanette or Wendy about possible 

changes.     
 

I thank you all for working with us during 2014 and 

welcome your participation in 2015.    I have made a 

resolution to spend as much time as possible with little 

people and watch more movies.    I hope that you 

too are able to love and laugh a lot this year. 

 

PATRICIA TASSELL 

Director  

 

 
LAUGH OUT LOUD (LOL) 

 

Earl and Bubba were quietly sitting in a boat fishing, 

chewing tobacco and drinking beer when suddenly 

Bubba says, "Think I'm gonna divorce the wife - she 

ain't spoke to me in over 2 months." 
 

Earl spits overboard, takes a long, slow sip of beer 

and says, 

  

"Better think it over ...women like that are hard to 

find." 

 

 

 

PS  Sounds like something from Grumpy Old Men! 

NO-ONE BELIEVES SENIORS... 

 

An elderly couple was celebrating their sixtieth anni-

versary.  The couple had married as childhood sweet-

hearts and had returned to their old neighbourhood 

after they retired.  Holding hands, they walked back 

to their old school.  It was not locked, so they en-

tered, and found the old desk they'd shared, where 

Andy had carved "I love you, Sally." 

On their way back home, a bag of money fell out of 

an armoured car, practically landing at their feet. 

 

Sally quickly picked it up and, not sure what to do 

with it, they took it home. There, she counted the 

money - fifty thousand dollars! 

 

Andy said, "We've got to give it back." 

 

Sally said, "Finders keepers." She put the money back 

in the bag and hid it in their attic.  

 

The next day, two police officers were canvassing the 

neighbourhood looking for the money, and knocked 

on their door. "Pardon me, did either of you find a 

bag that fell out of an armoured car yesterday?" 

 

Sally said, "No". 

 

Andy said, "She's lying. She hid it up in the attic. 

 

Sally said, "Don't believe him, he's getting senile" 

The agents turned to Andy and began to question 

him. 

One said: "Tell us the story from the beginning." 

 

Andy said, "Well, when Sally and I were walking home 

from school yesterday ...." 

 

The first police officer turned to his partner and said, 

"We're outta here!" 


