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FROM THE DIRECTOR 
It is appropriate for us all to reflect on 
this important time of the year for all 
Veterans and thank them for their contri-
bution to our Australian society. 
 
This year more than ever, with the cen-
tenary of the landing of Australian and 
New Zealand troops on the Gallipoli 
Peninsula we are focussed on those 
people who gave their lives in theatres of 
war.   Let us pause and remember them.   
 

LEST WE FORGET 
 
LAUGHTER 
In our last Newsletter we stressed the 
importance of laughter as an antidote to 
stress, pain and conflict and I have been 
giving this concept a lot of thought re-
cently because of the many stories that 
we are privy to during the course of our 
work.   
 
My mental health received a very hefty 
boost recently when I share an evening 
with three of my grandchildren.  They 
were playing with a set of plastic insects 
and tried scaring me with them.   I re-
acted as if I had experienced an enor-
mous fright and this sent them off into 
peals of laughter.   
 
I realised then that the way in which little 
people giggle is so infectious and does 
make you feel so good. 
 
And even when you look at the defini-
tions of laughter, of which there are 
many, you will that so many of them 
have an infectious ring to them such as:  
an inner quality, mood, disposition, etc; 
and an expression or appearance of 
merriment or amusement.   
 
Other synonyms of the word such as 
giggle means to laugh in a nervous or 
excited way, especially at something silly 
(no doubt it was me being silly that sent 
the grandchildren into peals of laughter); 
and chuckle:  to laugh quietly, especially 
in a private or secret way 

 
I am sure that you will be able to remem-
ber times when you have spent time with 
people whom you laughed with and with 
whom you shared happy times. 

 
FEEDBACK 
I was particularly reminded that ‘laughter 
is the best medicine’ when listening to a 
conversation between last year’s Em-
ployer of the Year, Julie and our Care 
Co-ordinator, Linda last week when they 
were sharing their experiences of a cli-
ent who had passed away over Easter.    
 
As you can imagine that this would be a 
very stressful time for the client’s family 
and our workers but it struck me that it 
too was a very important time and they 
were talking of the way in which the cli-
ent managed his final hours and was 
able to laugh despite his pain.   I was so 
moved by the conversation that I asked 
Julie “Do you love your job?”   
 
This is Julie’s response to my question.   
 
Have you ever been asked this ques-
tion? It’s quite an interesting exercise to 
have to think about what it is you do on a 
daily basis – what it is that pushes you to 
perform this job to the best of your ability 
– and it does help if you really enjoy 
what you do! 
 
In my job as a Community Support 
Worker my days are always very differ-
ent and because no two people are the 
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same I am required to perform a variety of tasks each day.  
While carrying out my tasks I need to be: 
 

A carer 
A friend  
A helper 
A listener 
Give advice (if needed) 
Be supportive 

 
I have the privilege to be welcomed into peoples’ homes 
daily (to work with clients whether it be for a short or ex-
tended period of time) by usually happy faced people (and 
their pets) who are glad to see me and grateful for the help 
that is offered and provided when needed, sometimes 
under challenging circumstances.  During these visits I 
meet extended family members and get to listen to some 
wonderful life stories that beat anything I could read about 
in a book. 
 
My job is enlightening, interesting, and always with some-
thing new to learn.  It can be fun, entertaining and full of 
laughter – while at other times it can also be very sad – 
but it is always rewarding. 
 
When I get home at the end of the day, hopefully I have 
made a difference in the life of someone else.  That feels 
good. 
 
So I guess the answer to the question above is “yes, I love 
what I do.”    

REMINISCING 
 
Someone asked the other day, 'What was your favourite 
'fast food' when you were growing up?' 
 
'We didn't have fast food when I was growing up,' I  in-
formed him. 
 
'All the food was slow.'   
 
'C'mon, seriously.. Where did you eat?'   
 
'It was a place called 'home,'' I explained.  ! 
 
'Mum cooked every day and when Dad got home from 
work, we sat down together at the dining room table, And if 
I didn't like what she put on my plate, I was allowed to sit 
there until I did like it.' 
 
By this time, the lad was laughing so hard I was afraid he 
was going to suffer serious internal damage, so I didn't tell 
him the part about how I had to have permission to leave 

the table. 
 
But here are some other things I would have told him 
about my childhood if I'd figured his system could have 
handled it: 
 
Some parents NEVER owned their own house, wore 
jeans, set foot on a golf course, travelled out of the country 
or had a credit card. 
 
My parents never drove me to school... I had a bicycle that 
weighed probably 50 pounds, and only had one 
speed (slow) and a back brake. 
 
We didn't have a television in our house until I was 13.   It 
was, of course, black and white,  and the station went off 
the air at 10 PM, after playing the national anthem and 
epilogue; it  came back on the air at about 6 am.  And 
there was usually a locally produced news and farm show 
on, featuring local people... 
 
Pizzas were not delivered to our home... But milk was. 
 
All newspapers were delivered by boys and all boys deliv-
ered newspapers -- My brother delivered a newspaper, 
seven days a week.  He had to get up at 6 every morning. 
 
Film stars kissed with their mouths shut. At least, they did 
in the films. There were no movie ratings because all mov-
ies were responsibly produced for everyone to enjoy view-
ing, without profanity or violence or almost anything offen-
sive. 
 
If you grew up in a generation before there was fast food, 
you may want to share some of these memories with your 
children or grandchildren.  Just don't blame me if they bust 
a gut laughing. 
 
Growing up isn't what it used to be, is it? 
 
 
 
 


