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FROM THE DIRECTOR 
Two important dates are looming 

for us all: the first is June 30 when 

we can all work out ways to get as 

much as we possibly can back 

from the tax man; and July 2 which 

is the day that we will have our 

sealed our fate for another three 

years when we have the opportu-

nity to caste our vote for a new 

government.   

 

OFFICE STAFF CHANGES 
Most people know Sue, one of our 

administration staff members who 

works in the office.  She has de-

cided to work towards retirement 

and is now only working Tuesdays 

and Thursdays.  We are not al-

lowed to ‘have a go’ at her about 

her advancing age so if you call her 

it is wise not to mention the age 

thing. 

 
As a result of her decision we have 

had to restructure the way that we 

work and Sue and Wendy are now 

job sharing to make up a full time 

position.   Wendy is now working 

Monday, Wednesday and Friday.   

 

SCAMS 
It seems that we are being be-

sieged by people who are hell bent 

on finding new ways of making an 

income.   There are a few new 

scams that have been ‘doing the 

rounds’  lately and it is important 

to understand what they are and to 

know what to do if you are ap-

proached by ‘dodgy salespeople’.  

 

 

The ATO and ITunes 
There are scammers impersonat-

ing Australian Tax Office (ATO) staff 

and demanding people purchase 

iTunes or Visa gift cards and pro-

vide the gift card information to 

them as a form of a tax debt pay-

ment. 

 

The scammers can be rude and 

aggressive threatening police ac-

tion (ie. the police are on their way 

now) if you don’t do something im-

mediately. 

 

The ATO have issued a warning on 

their website that they will never 

request the payment of a tax debt 

via gift or pre-paid cards such as 

iTunes and Visa cards.  They also 

advise that they will not ask for a 

direct credit to be paid to a per-

sonal bank account. 

 

They also advise that if you do 

have a tax debt they will provide 

you with written advice in the first 

instance and if they do ring ATO 

staff will identify themselves and 

let you know how you can call 

them back.    

 

Gift Card Scam 
Scammers driving this scam will 

send you an e-mail or text mes-

sage claiming that you have been 

selected to receive or could win a 

gift card from a well-known com-

pany such as JB Hi-fi, Bunnings, 

Coles, etc). 
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EMPLOYEE ACKNOWLEDGE-

MENTS 

 

The following staff have been ac-

knowledge by clients during the past 

three months - 

Barbara  B, Carlo,  Catherine, Jeni, 

Judy, Kim, Michelle, Rebecca L, 

Sheryl, Sylvia,  Thein, Tracey, Wendy 

and Yvonne.   

We also welcomed  the following 

new care staff into our ranks during 

the last quarter  - 

Rebecca L, Rebecca N, Sheryl, Thein, 

Wendy— it is great that they are al-

ready being acknowledged for their 

commitment to our clients.   

 

Thank you all to all out staff for your 

commitment to our clients and your 

star quality.  

NEWS 



The e-mail appears legitimate because they use 

brand names and official logos to convince the 

receiver that it is a real offer.  As with many legiti-

mate offers and online posts you might be asked 

to complete a survey or pass on an offer to others 

before you can claim the gift card or voucher 

 

 

 

 

 

 

 

 

 

After completing the survey or accepting the offer 

you will generally be directed to a fake (that looks 

like the real) webpage.  You will be prompted to 

provide personal information such as your phone 

number, address and bank account details (a big 

indication that it is likely to be a scam). 

 

Once you transmit your personal information you 

may receive a fake gift voucher or not receive any-

thing.  You may also begin to receive unsolicited 

emails and phone calls requesting more informa-

tion that the scammer may use to commit identity 

theft and other fraud related activities. 

 

Scamwatch suggest the following steps can be 

taken to protect yourself: 
 

Be alert to unsolicited offers – while some offers 

may be legitimate sometimes they are scams and 

can be very difficult to identify – it’s always best to 

check independently every time. 
 

Verify the offer – Always check whether an offer is 

genuine, even those passed on from people you 

know.  Contact the relevant retailer using contact 

details you get from a phone book or independent 

online search. 
 

Avoid clicking links on webpages/emails – don’t 

rely on links or phone numbers appearing in an 

offer – these can direct you to fake websites or 

download Malware.  If you get an email suppos-

edly from a well-known company, before clicking, 

hover your computer mouse over the URL or link. 

If the address after the ‘@’ symbol doesn’t end 

with the company’s name and .com, it’s likely to 

be a scam. 
 

Take your time – many scams will claim the offer 

is limited to try and create a sense of urgency. 

Don’t be rushed into handing over your personal 

information. 
 

Consider your privacy - Only provide information 

such as Medicare numbers and credit card secu-

rity codes to organisations you can trust – re-

quests of this nature should ring alarm bells. 
 

Report - If you think you have provided your ac-

count details to a scammer, contact your financial 

institution immediately.    
 

You can report scams to the Australian Competi-

tion and Consumer Commission (ACCC) via the 

Scamwatch  ‘Report a Scam’ page on their web-

site (www.accc.gov.au) or by calling 1300 795 

995. 

 

A MESSAGE FOR ALL "SEEN-AGERS"  
 

I am a Seen-ager - ( a Senior Teenager). 
 

I have everything that I wanted as a teenager, only 

60 years later. 

I don't have to go to school or work. 

I get an allowance every fortnight. 

I have my own pad. 

I don't have a curfew. 

I have a driver's license and my own car. 

I have ID that gets me into bars and the wine 

store.  I like the wine store best. 
 

The people I hang around with are not scared of 

getting pregnant, they aren’t scared of anything, 

they have been blessed to live this long, why be 

scared 
 

And I don't have acne. 
 

Life is Good!  Also, you will feel much more intelli-

gent after reading this, if you are a Seen-ager. 
  

Brains of older people are slow because they 

know so much.  People do not decline mentally 

with age, it just takes them longer to recall facts 

because they have more information in their 

brains,  
 

Scientists believe this also makes you hard of 

hearing as it puts pressure on your inner ear. 
  

Much like a computer struggles as the hard drive 

gets full, so too, do humans take longer to access 

information when their brains are full. 
  

Researchers say this slowing down process is not 

the same as cognitive decline.  The human brain 

works slower in old age, said Dr. Michael Ram-

scar, but only because we have stored more infor-

mation over time.  The brains of older people do 

not get weak.  On the contrary, they simply know 

more. 
  

Also, older people often go to another room to get 

something and when they get there, they stand 

there wondering what they came for.  It is NOT a 

memory problem, it is nature's way of making 

older people do more exercise.  SO THERE!! 


