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FROM THE DIRECTOR 

April is always a significant 
month for us because of all the 
celebrations and remem-
brances that mark the month.  
This year the Easter holidays 
that impact on service delivery 
are Good Friday (April 14),  
Easter Monday (April 17) and 
Anzac Day falls on a Tuesday.   
 
We will do everything that we 
can to provide a make up ser-
vice for clients who usually re-
ceive services on those days 
and as always we will give pref-
erence to people who receive a 
fortnightly cleaning service 
which means that those clients 
who receive weekly services 
may have to forego one service.    
 
CHANGES IN THE AGED CARE 
INDUSTRY 
Over the past couple of years 
the Australian Government has 
been improving  the way home 
care services are delivered to 
older Australians.  The changes 
are now more consumer 
driven, market based and less 
regulated than before.   
 
The Veterans’ Home Care Pro-
gram has not been changed but 
people requiring increased lev-
els of care who have been as-
sessed by a community Aged 

Care Assessment Team (ACAT)  
and are eligible to receive a 
home care package will be able 
to chose a provider that best 
meets your goals and needs un-
der the philosophy of Con-
sumer Directed Care. 
 
The main objective of CDC is to 
offer consumers more choice 
and flexibility about the types 
of care and services they re-
ceive, how they are delivered, 
by whom and when.  
 
The Home Care Packages Pro-
gram provides funding for indi-
vidually tailored packages of 
care to meet a consumer’s 
goals, preferences and needs. 
Home care package funds can 
be used to purchase a wide 
range of services including:  
 support services – such as    

help around the home, 
visiting the doctor and 
attending social activities  

 personal care – such as 
help with showering and 
dressing  

 nursing care, allied health 
and other clinical services 

 care coordination and 
case management.  

 
This is very relevant for many 
spouses of veterans who re-
quire care but who do not have 
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They shall not grow old, as we that 

are left  grow old,  

Aged shall not weary them nor the 

years condemn, 

At the going down of the sun and in 

the morning, 

We shall remember them. 

 

 

 

 

 

 

NEWS 



eligibility to receive a DVA Gold Card.      
 
As an Approved Provider through the Depart-
ment of Human Services and with the legisla-
tive changes that came into effect on the 27 
February 2017, it means we can deliver a 
wider range of services under the Home Care 
Packages Program . 
 
We are now listed on the MyAgedCare  web-
site (www.myagedcare.gov.au) 
 
 
I have enclosed a brochure that we have pre-
pared to provide further details about the 
way that we can work with you into the fu-
ture.   
 
If you would like to  have a chat about any of 
the information contained in the brochure  
Linda and Dave will be happy to  come and 
meet with you.   
 

PATRICIA TASSELL 
Director  
 
 
 
AGED DISCOVERY:  
 
1. I started out with nothing, and I still 

have most of it. 
 
2. My wild oats are mostly enjoyed with 

prunes and all-bran. 
 
3. I finally got my head together, and now 

my body is falling apart. 
 
4. Funny, I don't remember being absent-

minded. 
 
5. Funny, I don't remember being absent-

minded. 
 
6. If all is not lost, then where the heck is 

it? 
 
7. It was a whole lot easier to get older, 

than to get wiser. 
8.   Some days, you're the top dog; some days 

you're the hydrant. 
 
9. I wish the buck really did stop here; I sure 

could use a few of them. 
 
10. Kids in the back seat cause accidents. 
 
11. Accidents in the back seat cause kids. 
 
12. It's hard to make a comeback when you 

haven't been anywhere. 
 
13. The world only beats a path to your door 

when you're in the bathroom. 
 
14. If God wanted me to touch my toes, he'd 

have put them on my knees. 
 
15. When I'm finally holding all the right 

cards, everyone wants to play chess. 
 
16. It's not hard to meet expenses ... . . they're 

everywhere. 
 
17. The only difference between a rut and a 

grave is the depth. 
 
18. These days, I spend a lot of time thinking 

about the hereafter . . .I go somewhere to 
get something, and then wonder what I'm 
"here after". 

 
19. Funny, I don't remember being absent-

minded. 
 
20. HAVE I SENT THIS MESSAGE TO YOU BE-

FORE..........?????? 
 
 


