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FROM THE DIRECTOR 

You know that the year is flying 

by when it is tax time and we all 

try and work out how we can get 

something back from the tax 

man. 

 

We have all been extremely 

busy this year and are increas-

ing the number of people that 

we see on a regular basis.   

From the 1 January to 31 May 

this we have provided services 

(through a range of programs) 

to 1,722 people on 27,557 oc-

casions.     

 

Our Home Care Package Pro-

gram is expanding and we now 

provide regular transport ser-

vices to a number of people 

who previously had no access to  

this type of service.   If you 

would like further information 

about HCP’s please call and 

speak to Linda on 9408 1100. 

 

 

 

 

 

 

 

 

My thanks go to everyone who 

has worked with us and encour-

age us to do better every day.  

We look forward to your con-

stant feedback and recommen-

dations for improvements.  

Australian Digital Health Agency 

Some time ago the Federal Gov-

ernment announced the devel-

opment of a new strategy to 

help manage our health and 

pharmaceutical records.    The 

reasoning behind this was to 

enable better health for all Aus-

tralians supported by seamless, 

safe, secure digital health ser-

vices and technologies.   

 

“Since 2012, the national My 

Health Record system has pro-

vided a secure online summary 

of Australian patients’ health 

information.  Key parts of the 

health system are now connect-

ed, such as general practices, 

pharmacies, private and public 

hospitals.  Over 4.7 million peo-

ple and more than 9300 

healthcare providers are partici-

pating. 

 

In May 2017, the Australian 

Government announced that My 

Health Record would transition 

to an opt-out participation mod-

el.  The decision means that by 

the end of 2018, every Australi-

an will have a My Health Record 

unless they choose not to.  This 

provides a transformative op-

portunity to support healthcare 

integration and deliver signifi-

cant improvements in both the 

quality and efficiency of 

healthcare.  
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TPG Birthday 

On May 1  we celebrated our 20th 

birthday when we started with just 

3 people.   

We now have over 100 people 

working  with us . 

I welcome all new  members  

of staff and thank  you and all our 

long term staff for the way in 

which you work to support our  

clients.   
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Among other benefits, the My Health Record 

will: 

 

-  reduce avoidable hospitalisations, adverse 

drugs events and duplication of tests 

 

- ensure that healthcare professionals have 

access to key patient information in the 

event of a medical emergency, or when a 

patient is away from home 

 

-  improve the coordination of care and plan-

ning for people with chronic and complex 

conditions.”   

(Source:  Australian Digital Health Agency) 

 

My Health Record 
A My Health Record is an online  summary of your 

health information.  It can be accessed at any time by 

you and your healthcare providers. 

 

This means that, whether you’re visiting a GP 

for a check-up, or are in an emergency room 

following an accident and are unable to talk, 

healthcare providers involved in your care can 

access important health information, such as: 
• allergies 

• medicines you are taking 

• medical conditions you have been diag-

nosed with  

• pathology text results like blood tests. 

 

This can help you get the right treatment. 

 

What do I need to do? 
You don’t have to do anything to start benefit-

ing from having a My Health Record. Your 

healthcare providers can add key health infor-

mation to it and use as required to assist in 

your care. Next time you see your doctor, ask 

them to add your information to your My 

Health Record.  

However, you can also choose to manage as-

pects of your My Health Record yourself. For 

example, you can: 

 

• add notes about your allergies and ad-

verse reactions, an advance care plan or 

custodian details  

 

• set access controls to restrict who can 

and can’t see your health information 

• review your own health information, see-

ing everything your healthcare providers 

can see 

 

• set up SMS or email notifications so you 

know when a healthcare provider first ac-

cesses your record.  

 

Every Australian will be offered a My Health 

Record unless they choose not to have one 

during the three month opt out period that will 

run from 16 July to 15 October 2018.  You 

can do this online at myhealthrecord.gov.au or 

by calling 1800 723 471.   

 

Australians can cancel their My Health Record 

at any time after the end of the opt out period 

– or create one, if they opted out.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signs that Old Age Might be Creeping 

up on You 
 

Your favourite section of the newspaper is "25 

Years Ago Today." 

 

The parts that have arthritis are the parts 

where you feel best. 

 

A big evening with your friends is sitting 

around comparing living wills. 

 

Your clothes go into the overnight bag so you 

can fill the suitcase with your pills. 

 

Somebody you consider an old-timer calls you 

an old-timer. 

 

Your knees buckle, but your belt won't. 


