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From the Director 
The footy season for West Aus-
tralians came to an end without 
fanfare.   However the future is 
looking good with Tim Kelly 
joining the Eagles and Justin 
Longmuir being appointed as 
coach of  the Dockers.   I look 
forward to positive things from 
both clubs during the next footy 
season. 
 
ELIGIBILITY FOR ADDITIONAL 
SERVICES 
There are a range of additional 
services that Gold Card holders 
can access to support them to 
remain living in their own home 
for as long as possible.  A num-
ber of our clients are now re-
ceiving extra support through 
both the Community Home 
Support Program (CHSP) and 
the Home Care Package Pro-
gram (HCP).   I have added 
some examples  for your infor-
mation. 
 
Scenario 1. 
A 86 year old woman living in 
Scarborough had been receiv-
ing domestic assistance deliv-
ered by our staff for 15 years 
and was starting feel a little so-
cially isolated.   
She expressed her wish to have 
someone take her shopping 
once a week.  However, a shop-
ping service was not available 
to her under the Veterans 
Home Care Program and we 
referred her to the City of Stir-

ling who had a Federal Govern-
ment contract through the 
CHSP.   As she was really com-
fortable with our worker we al-
so suggested that she make a 
request for the service to be 
allocated to us because we 
have a contract with the City of 
Stirling .   This client is now hap-
pily getting her weekly shop-
ping service and feels that she 
can retain her independence for 
many more years.  
 
Scenario 2. 
A 93 year old veteran living with 
his wife had been receiving do-
mestic assistance services 
through the Veterans’ Home 
Care Program for 11 years.   His 
health deteriorated recently 
and he is now accessing per-
sonal care and nursing services 
through the Community Nurs-
ing Program.   He is also eligible 
to receive 3.5 hours of respite a 
week through VHC.   If he has 
an ACAT assessment (even if he 
is only eligible for a Level 2 
package to start) he would then 
be able to receive regular 
transport and gardening ser-
vices. 
 
I would make the point that you 
do not have to give up any do-
mestic assistance or respite 
service that you receive 
through the Veterans’ Home 
Care Program if you access a 
Home Care Package.  See the 
following example: 
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COMMUNITY NURSING SERVICES 
 

Personal Care 

Medication Prompts 

Catheter Management 

Would Care 

Medication Administration 

Bowel Care 

 

All Gold  Card Holders are eligible for 

any of the above services.   
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Scenario 3. 
A 99 year old woman living in a retirement village 
receives 7 day a week personal care through the 
Community Nursing Program.   She also has 1.5 
hours per week domestic assistance through 
VHC and has accessed a Level 2 Home Care 
Package which enables her to receive 2.5 hours 
per week social support to take her shopping.   
She is also banking 2.5 hours per week to accrue 
hours to provide transport for her when she 
wants to go to social events etc.   
 
Scenario 4 
A 91 year old man receives a 1.5 hour weekly do-
mestic assistance service through the Veterans’ 
Home Care Program, three showering services 
per week (and has access to nursing services as 
he requires them) through the Community Nurs-
ing Program, and receives weekly social support 
to take him shopping and to medical appoint-
ments etc and a regular four weekly 2 hour gar-
dening service through the HCP.    
 
If you are at the point where you think that you 
could do with a little more help please feel free 
to call and speak to Linda.   She is available to 
come and talk to you (free of charge) to ensure 
that you are getting the best possible support to 
help you to stay in your own home. 
 
ELDAC PROJECT 
We were recently chosen to participate to partic-
ipate in the abovenamed project which is fo-
cussed on End of Life Directions in Aged Care, 
hence the name ELDAC. 
  
The project  is funded by the Australian Govern-
ment Department of Health to build the capacity 
of aged care and primary care providers to not 
only deliver quality palliative care, but enhance 
community and professional awareness of the 
importance of timely and appropriate access to 
palliative care.  
 
The project is a joint venture between the Uni-
versity of Queensland, Flinders University in 
South Australia and the NSW Institute of Tech-
nology and a range of residential and community 
care providers in each Australian state.  Out-
comes are aimed at: up-skilling the ability of ser-
vice providers to provide high quality palliative 
care for people: and creating mutually beneficial 

successful partnerships 
between aged, specialist palliative and primary 
care services. 
 
We are in the process of establishing a team of 
providers including general practitioners, nurse 
practitioners, pharmacists, other service and al-
lied health providers and resourcing our own 
staff to have access to relevant professional de-
velopment. 
 
We are delighted to have been chosen to partici-
pate and will keep you posted in future Newslet-
ters as to the outcomes we are achieving. 
 
PATRICIA TASSELL 
Director 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
LIFE LESSONS 
This journey called life is never short of teacha-
ble moments and life lessons. We live. We learn. 
rinse. repeat. Life experiences are like little 
breadcrumbs of wisdom, equipping us for the 
next curveball or unexpected turn.  
 

If you want happiness for an hour, take a nap. If 
you want happiness for a day, go fishing. if you 
want happiness for a lifetime, help someone else. 
 
Mistakes are a part of being human. Appreciate 
your mistakes for what they are: precious life les-
sons that can only be learned the hard way.      
 
Life is inherently risky. There is only one big risk 
you should avoid at all costs, and that is the risk 
of doing nothing. 
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